
 

 

 



 

 
  

ACKNOWLEDGEMENT OF COUNTRY 

The Dandaragan CRC acknowledges the Yued/Yuat traditional custodians 

of the land  on which we work. We recognise their continuing connection 

to land, water and community and pay our respects to Elders past and 

present. We also recognise the resilience, strength and pride of our 

Aboriginal community members and their relationship to this land. 

 

The Dandaragan CRC appreciate and welcome diversity in all its forms, 

including staff and community members, and believe this makes our 

team, services and organisation stronger and more effective.  
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Images featured in this document  are: from various 
events throughout the Ħnancial year. 

A digital copy of this report is available online at 
www.dandaragancrc.net.au, along with a full copy of 
the audited 2022 č2023 Ħnancial report.  

A hard copy is available upon request, please email  
management at ofĦce@dandaragancrc.net.au 
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OUR MISSION  
To create a vibrant and friendly hub that 

strengthens our community through a 

network of relationships and inspired 

community connection; by building 

capacity and by providing support and 

education to enhance economic, 

employment and social opportunities. 

OUR VISION  
Dandaragan CRC is known for high quality 

outcomes through its connected regional 

network. This will elevate  the thriving 

community of Dandaragan, enhancing 

innovative economic, business and social 

development.  
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FOCUS AREAS 

In the past year we have served 

3543 Thousand 
Customers across the front counter 

i 

In the past year we have helped 

 

702 Hundred 
People access State and Local  

Government Information 



 

 
 

The Dandaragan CRC is an amazing non for-proĦt 

organisation that drives business and economic 

development in our region whilst providing an 

incredible level of service and support to our 

community.   We are an incorporated, 

independent, community volunteer managed 

organisation that is passionate about meeting the 

current and future needs and aspirations of our 

growing region.  Whilst carrying out our core 

business the CRC facilitates constructive, social 

and educational connections for people, and this 

undoubtedly underpins our healthy, thriving and 

happy community.  

Located in the heart of our town the CRC provides 

a welcoming shop front for our talented local 

artisans and space for our Early Childhood Health 

nurse, the West Midlands Group and Boho 

Hairdressing.  This ďCommunity HubĐ also gives 

visiting professionals, businesses and the 

community access to video conferencing and 

meeting rooms.  The CRC offers outside 

organisations such as Iluka, Yandin Wind Farm, Tilt 

Wind Farms, Tronox and the Shire of Dandaragan, 

access to community networks as well as 

delivering tailored mining resource and 

agricultural industry training in such areas as 

chemical certiĦcation and truck licences.  With 

the running of ďShare a SkillĐ and other community 

workshops the CRC is also a centre for adult 

education and wellbeing.  

At the core of the CRC is an enthusiastic and 

professional group of people.  My thanks to all of 

The CRCĐs amazing employees and volunteers for 

their dedication and commitment to delivering 

our services, led by our Manager Andrea Gray.  We 

are in awe of your drive, passion, and energy.   

I would also like to thank my Board colleagues not 

just for the professionalism and skills that they 

bring, but for their passion in contributing to the 

Dandaragan community.  We also wish to 

acknowledge Kaye McGlew and Kerry Cockburn 

who were co-opted to the CRC board to advise on 

governance and human resource matters.  Their 

wise and astute counsel has been appreciated.  

Thank you very much for always being prepared 

and available to assist us.    

2022 - 23 has been a very busy and challenging 

year for the CRC as minimum wage and 

superannuation increases considerably impact 

our Ħnancial position.  Going forward, with the 

advice and assistance of our dedicated 

bookkeeper, Nadine Marshal, we will be focussing 

acutely on minimising our costs and increasing our 

revenue.   It is sadly foreseeable, that in the next 

Ħnancial year our desire and passion to support 

our community will need to be tempered by Ħscal 

responsibility.  

In August 2022 WACOS and Linkwest collectively 

and openly supported all CRCĐs receiving a 

funding increase to their service agreements with 

DPIRD.  This resulted in a modest increase in our 

DPIRD funding for which we are grateful. 

Regrettably, however, the funding increase fails to 

cover the wage and superannuation increases set 

down by the Fair Work Commission.  This shortfall 

adds to our, already considerable,  Ħnancial 

burden which is  disappointing as we are aware 

that Linkwest presented a budget submission to 

the Government to increase our funding 

speciĦcally to counter the wage increases.  

The beginning of the Ħnancial year saw the CRC 

strengthening our partnership with Iluka as we 

hosted Polypipe, Forklift and HR MC Truck training 

sessions.  Further, in April we celebrated the 

inaugural Iluka Open Day, with over 450 people 

attending the event. The involvement of the CRC 

in the administration of the Open Day was 

instrumental to its success.  Our staff worked 

Board Chair 

Sue Monks 
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tirelessly and professionally on this project and 

their efforts were appreciated and acknowledged 

by the mine manager.  We value our close 

relationship with Iluka and thank them for their 

continued support.  

Another major project successfully completed by 

the CRC was the Earthwhile Australia Soils 

Seminar which was attended by 120 people from 

regional farming industries.  This two-day event in 

February started as a small Dandaragan project 

and the CRC partnering with EarthWhile.  Inviting 

internationally renown soil scientists, Dr Christine 

Jones, to present as our guest speaker.  Ultimately, 

with the generous Ħnancial support of DPIRD, this 

event became a statewide NRM two-week tour. 

July 2022 saw the launch of our new shopfront 

start up, Boho Hairdressing.  We thank Mac 

Hewlett and Mark Cubit for installing the 

multipurpose sink, doing the tiling, and ensuring 

that the Salon complied with all the relevant 

codes.  This popular business continues to be a 

real asset to our community.  The CRC assisted 

regional author 

Penny 

Normington 

restructure, edit 

and self-publish 

her well received 

childrenĐs book 

Little Book of 

Fables and we 

also welcomed 

the massage 

business 7 Drops 

of Wellness into 

our building for 1 

day per month.   

This year the CRC successfully applied for and 

received a $41 800 traineeship grant which would 

enable us to welcome a local Yued person onto 

our team.  Unfortunately, we were unable to Ħll the 

position due to the housing shortage in the 

Dandaragan town but we are very optimistic that 

this will be resolved in the next Ħnancial year. The 

CRC has a close relationship with local members 

of the Yued community, and we are looking 

forward to building on this relationship as we more 

forward.  

In December 2022 the CRC Board and Staff, and 

the West Midlands Group held Building Visioning 

meetings where the possible future requirements 

of our community, up to 2030, were canvassed.   

We then discussed, at length, how a Dandaragan 

Community Hub building could meet those future 

requirements.  This is an exciting space for the 

CRC as we are keenly aware that the needs of our 

community and the needs of the West Midland 

Group are fast outgrowing our current building. 

Following this meeting we received generous 

funding from Tilt Wind Farms to help us develop a 

business case and feasibility scoping document. 

To this end we have been in talks with Whitney 

Consulting and Anna Dixon.  Also, the CRC, 

together with the Dandaragan Heritage and 

Cultural Centre committee, met with Sandra Carr 

MLA to discuss our vision of a Dandaragan 

Community Hub and received positive and 

encouraging feedback.  

We continue to deliver the DPIRD Contract and 

have had funding conĦrmed until June 30 2027.  

Thank you to the Shire of Dandaragan for our 

continuing contract to deliver Shire Services, and 

a separate contract to clean Pioneer Park and 

Shire facilities in Dandaragan.  

I would like to thank the CRC Staff, DPIRD, 

Advance Dandaragan, the Shire of Dandaragan, 

Iluka Resources, Yandin Wind Farm, Tilt Wind 

Farm, West Midlands Group and other community 

partners, sponsors and donors who consistently 

support the Dandaragan CRC to be a contributor 

and leader in our community.  

As the Chair, I have pleasure in submitting the 

Dandaragan Annual Report for 2022/2023. 

 

 

Sue Monks 

Chairperson, Dandaragan Community Resource Centre 
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Our organisation is governed by a Management Board, comprised of eight enthusiastic, dedicated and 
positive community representatives volunteering their skills, knowledge and time to assist staff with 
day to day service delivery.  Their contribution to the organisation is very much appreciated.  The 
boardĐs guidance and governance ensures that our CRC continues to grow and make a difference in 
the community, ensuring it follows the governance structure as set by the Associations Incorporation 
Act 1987 (WA) with guidance from the DPIRD and Linkwest the peak body for CRCĐs, and the broader 
Community Resource Network.  In 2016 we formed a new Volunteer Sub-Committee for the 
management of the Local Community Newspaper, Redgum Reports Inc. 

MEET OUR BOARD 

Sue Monks | Chair  
APPOINTED NOV 2021  

Living in Dandaragan for 4 years 
having relocated from 
Badgingarra where  her family 
farmed for 24 years.   
Background in commercial law, 
special needs education, and 
farming. On the parish council 
for the Anglican Church . 
Currently at Tronox as Business 
Support Administrator.  

Kaye Notley | Secretary  
APPOINTED OCT 2022 

Kaye has lived in Dandaragan 
for 50 plus years and served on 
the board since 2013.  Kaye 
currently serves as the 
Dandaragan Primary School 
librarian. Kaye is the mother of 
three and also a grandparent.  

Helen Ker | Treasurer 
APPOINTED NOV 2021  

Helen has been a Telstra Operations 
Consultant, contract mustering on 
remote stations and competed in most 
equestrian sports. Since 2004 Helen 
worked for 14 years in the Ħnance 
department at Tiwest. She has a  
CertiĦcate IV in Accounting, and 
CertiĦcate IV in Bookkeeping. Helen 
commenced as a Bookkeeper with RSM 
Accountants in Moora, retiring in 2022. 

Mark Cubitt | Board Member 
APPOINTED NOV 2021  

A talented cabinet maker and designer. 
Current Chair of the new Heritage 
Committee. Experience in sport 
administration at a state and national 
level, competing internationally. An Ex 
Rotary director with small business 
experience. Winner of the Premiers 
Export Potential award and nominated  
for the ANZ sport star of the year award. 

Brian Cahill | Board Member 
APPOINTED NOV 2021  

Start Danmoor Trees in 1987,  
has been involved in Rotary and  
Young Farmers for many years.   
Started the West Koojan-Gillingarra  
Land Conservation Group and  
then what is now West Midlands  
Group. 

Mac Hewlett | Board Member 
APPOINTED NOV 2021  

Mac has lived in Dandaragan for 38 years 
and served on the board for 12 years. Mac 
has been a Farm Manager and is a strong 
supporter of community groups in 
Dandaragan including various sporting 
clubs such as Bowling, Tennis and 
Football. He is on-site advisor on 
insurance issues, risk management and 
agreement negotiations. Mac also 
oversees building maintenance issues. 

Kerry Cockburn |  
Co-opted Board Member 
APPOINTED NOV 2021  

The outgoing CRC Secretary 
after 6yrs of service. Past 
President and Secretary of the 
DCRC (Club). Currently a school 
bus proprietors, Kerry  
brings extensive HR and 
business administration 
knowledge from her 6 years as 
Executive OfĦcer of Frances 
Burt Chambers. 

Kaye McGlew |  
Co-opted Board Member 
APPOINTED NOV 2021  

The outgoing CRC Chair after 12 year of 
service.  A experienced secondary 
teacher with connections in the Moora 
community.  Employed by Amity Health 
with a understanding of the local Yued 
community. Twelve years as a Shire  
Councilor. As a SLWA Board Member, 
Kaye has an understanding of State Gov 
policies, legislation, as well as libraries. 
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Our Board brings extensive experience and professional expertise from 
across the community, business, education and government sectors. 

 
 

Mac has lived in Dandaragan for 38 years 
and served on the board for 12 years. Mac 
has been a Farm Manager and is a strong 

Trish Cahill | Co-opt Board  
RETIRED MAY 2023  

Trish is a long serving member of 
the Dandaragan Community and a 
serving board member of the 
Anglican Church with a strong 
community connection. Trish 
oversees the CRC Memberships.  
Trish spent most of her working life 
as a practicing nurse at colleges. 

Helen ChatĦeld | Outgoing Treasurer  
RETIRED OCT 2022  

Helen was employed at the Dandaragan 
Primary School as an Education Assistant for 15 
years and in school administration as Manager 
of Corporate Services for 11 years.  

In 2021 Helen and her husband Prestyn said 
goodbye to Dandaragan after 35 years, moving 
to Darwin. She is currently working in 
Administration at Parap Primary School.  

Graeme Betteridge | Patron  
OCT 20221 

GraemeĐs long-standing community prominence made him the ideal Patron 
for the CRC. As a past president of the DCRC and Advance Dandaragan 
Graeme has been involved in major fundraising and infrastructure projects.  

He has an Diploma in Agriculture and has owned and worked in various 
businesses including contracting, horticulture (wildħowers) and leasing.  

Graeme has a reputation for his credibility and integrity and is a worthy 
holder of this position of Patron. 

BOARD Sub-Committee 

Dympna Rose  
Redgum Reports 
SUB-COMMITTEE 
APPOINTED OCT 2016  

Sue Betteridge  
Redgum Reports 
SUB-COMMITTEE 
APPOINTED OCT 2016  

Kerry Cockburn  
Redgum Reports 
SUB-COMMITTEE 
APPOINTED OCT 2016  

Retiring Board Members 

!bb¦![ w9thw¢ нлнн-нлно μ ф 



 

 
 

мл μ !bb¦![ w9thw¢ нлнн-нлно 

Through the 2022-23 year we have seen our 
community emerging from, and learning to live with, 
the long tail of the COVID-19 pandemic, which 
continued to present major operational challenges 
for Dandaragan CRC, our customers and their 
families, business and government.  We began 
2023 with having to shut the Centre down and 
conduct a full Covid clean.  Like so many 
organisations, the CRC was signiĦcantly affected 
Ħnancially by the impacts of the pandemic. We 
acknowledge and appreciate the various forms of 
government assistance we were able to access, 
which enabled us to retain and support our staff 
and continue providing services safely wherever 
possible. 

Our training and community services continued to 
support local industry, business and the families of 
the Dandaragan community. Resulting in 
community participation up by 48% and business 
event participation also increasing by 165%. This 
support included, amongst many other things, our 
Share a Skill and ConĦdent, Curious and 
Courageous Kids program continuing throughout 
the year to ensure the community could have a 
safe place to gather. Due to the impact of the 
previous year on the vulnerable in our community 
we anticipated an increased demand for support. 

We are thankful for so many corporate 
partnerships in our community . We participated in 
11 partnered events throughout the Ħnancial year. 
There were also many great achievements during 
2022- 2023, one of which was the inaugural Iluka 
Open Day. This event saw 202 people enjoy a 
guided tour of the Cataby Iluka Minesite and a 
further 450 people explore the employment 
opportunities, environmental projects , and safety 
operations of Iluka, in the local community hall and  
on the oval.  It was a day of celebration of corporate 
responsibility. 

One of the standout events held early this year, in 

partnership with EarthWhile Australia, was  The 
Healthy Farming Pathways Seminar  which saw 120 
farmers from across the state gather to hear 

internationally renowned and highly respected soil 
ecologist, Dr Christine Jones speak. With both of 
these major events the CRC provided promotion, 
ticketing and administration support, event 
coordination, equipment hire and set-up, and staff 
support.  For the soil event we also provided 
catering.  Both events were highly successful and a 
credit to the staff that serviced them.  

We are currently investigating the Trilogy 
community based and Pingelly CRC ďStay in PlaceĐ 
age care models, with hopes of implementing the 
needed service into the Dandaragan and 
Badgingarra communities.  Over the last several 
years we have watched elderly members of our 
community move to the metro region to access 
stable age care services.  This is changing the 
community demographics  through the loss of vast 
local knowledge , the loss to community groups and 
the loss to their friends and family. People live 
longer in their own homes.  More discussion is 
required with the community to assess the viability 
of this service. 

With the events of the past few years, testing us all 
at every level, our resilience and commitment to 
providing the Dandaragan community with the care 
and respect they deserve did not relent.  Year after 
year I commend all of our staff and volunteers for 
the hard work and loyalty and this year is no 
different, thank you to you all. The Board have also 
given more than ever before and I thank them so 
much for their contribution and commitment and 
of course, thank the Executive Team who continue 
to do an exceptional job.  I am proud of what 
Dandaragan CRC has achieved, reħected by the 
signiĦcant increases in the community and 
businesses seeking our services.  Community 
enquiries are up by 122%, video conferencing has 
increased by 37%, library and tourism service have 
also increased, and computer use is up by 64%.  
These increases are also reħected in the event 
participation which has also increased, and is a 
testament to the incredibly important work we do.  

As we approach 2024 the cost of living crisis is 
having a dramatic impact on many people and puts 
added pressure on our resources.  As we ħagged in 
the last Annual Report, there is a great need to 
review the budget. The affects of minimum wages 
and superannuation increases on the long term 
viability of the organisation will mean resourcing 
extra funding, implementing cost cutting measures, 
investigating new revenue streams and new source 
of monetary support. 

Andrea Gray 
Manager of the Dandaragan CRC  

CRC Manager 
Andrea Gray 

EarthWhile Soil Seminar  
with Dr Christine Jones 



 

 

PEOPLE ARE VITAL TO 

DANDARAGAN CRC. WITHOUT 

OUR PEOPLE WE WOULD NOT BE 

ABLE TO SERVE THE COMMUNITY 

IN THE EXTENSIVE WAYS WE 

CURRENTLY DO.  THE VALUE AND 

IMPORTANCE OF OUR STAFF AND 

VOLUNTEERS HAS BEEN CENTRAL 

TO THE PLANNING AND 

STRATEGIC DIRECTIONS TO  

THE ORGANISATION.  
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